
ORDER DETAILS:

Invoice/Order No:……………………………………………

CUSTOMER DETAILS:

Name:……………………………………………………………………..

Please complete details of the item(s) you are intending to return.

Item Code Quantity to Return

TERMS & CONDITIONS:

PLEASE RETURN PACKAGES TO:

Please accompany this form with your Return
01423 222374

INFO@THEHANDLE.SHOP

We accept returns by post or courier (recommend the use of a tracked service, as we cannot be held
responsible for items lost or damaged in transit) to the address shown below within 28 days of receipt of
order.
Please return goods within a safe and secure manner. Return item(s) must be in their original packaging, and
in a resellable condition. Failure to do so will result in the return being rejected.
A copy of this form must be included with the returned goods. Failure to do so may result in the return request
being delayed or rejected.
If the goods are being returned at the customers' discretion, it is the customers' responsibility to pay for the
postal/courier charges. Once goods have been received and approved for a refund, the refund process may
then take up to 5 to 10 working days to complete.

Date of Order:………………………………………………..

Email:……………………………………………………………………..
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